Warranty Guidelines

Flyscreens, Flyscreen Doors and Barrier Doors

Warranty on our manufactured Aluminium Flyscreens, Flyscreen Doors and Barrier Doors is as
follows;

e 7 Years Warranty on the Aluminium Frame
e 7 Years Warranty on the Powdercoating
e 12 Month Warranty on all Moving Parts
(Please note all mesh types are excluded from the Warranty Periods)

The above warranty is from the date of invoice and subject to the following conditions:
e The customer has provided the correct information on location of products fo ensure
correct powdercoating requirements have been provided.
¢ The product has been cleaned and maintained (refer to Cleaning & Maintenance
Guidelines) in accordance with recommendations. The product has not been subject to
misuse, purposeful damage or neglect.
e CDK Screens takes no responsibility for any damage to mesh after products have been
dispatched or installed.
e Moving parts that wear out because of normal use are warranted for 12 Months Only.
e Only repairs carried out by a CDK Screens Service Technican or authorised agents are
covered by this warranty.

All warranty issues will be inspected by a CDK Screens Service Technician to make an
assessment prior to approving a repair or replacement. If this is an install product, CDK
Screens will be responsible for all installation and shipping related expenses. If this was a Pick
Up or Dispatch job, it is the responsibility of the customer to return the product to CDK
Screens or wear the cost of Installation should you require an Installer to remove the
product for return.
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